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M4 rong trai nghiém Skype t&i moi phong hop
Trién khai Hoi nghi Video trong toan t& chirc véi Skype Room Systems

GIOT THIEU

P& cudc hop trd nén thuc su hiéu qua, cac kha ndng nhu té
chirc hdi nghi video, chia s&€ man hinh va bang trang da trg
thanh nhitng kha nang phai c6 ddi vdi tat ca ngusi tham gia.
Frost & Sullivan du tinh rang 96% phong hop hién nay chi
dugc trang bi may chiéu truyén thong hodc man hinh va cac
phuong tién giao ti€p bang am thanh. Két qua la, mét ty &
I6n ngudi dung doanh nghiép dang thi€u cac giai phap tudng
tac phong pht dé& c6 cudc hop hiéu qua hon va mang dén két
qua kinh doanh t6t han. Cac rao can truyén thGng ngan viéc
st dung hdi nghi video réng rai han bao gém cong nghé phtrc
tap va thiét bi ton kém. Microsoft cling vdi doi tac cong nghé
am thanh/video dang dan pha v3 cac rao can nay va mang trai
nghiém am thanh/video HD ciing nhu chia sé ndi dung phong
pht t8i moi phong hop, véi trai nghiém ngugi dung don gian
nhu viéc cham vao man hinh vay.

Két hgp vai cac nha cung cap cong nghé A/V hang dau nhu
Logitech, Polycom va Crestron, Microsoft dang ma rong trai
nghiém Hoi hop Skype tGi moi khong gian hoi hop, bao gom
phong nhd, khong gian m&, phong hdi nghi I18n, phong hoc va
héi trudng. Logitech & cdng ty dau tién chuyén giao giai phap
hoan chinh dugc t6i uu hda cho Skype Room Systems vdi cac
thanh phan dugc chling nhan khién cho viéc bdt dau cudc hop
vGi mot lan cham nut va chia sé man hinh ngay Iap tuc trd nén
kha thi, ca & trong phong va tir xa. Tai liéu nay sé giai ma bi
mat cac kha nang cua Skype Room Systems mdi. Tai liéu cling
trinh bay cac budc dé trién khai hdi nghi video don gian vdéi gia
thanh phai chang cho Skype for Business bang cach st dung
cac thiét bi ctia doi tac gilp mang lai cudc hop video phong
phu cho moi ngugi trong khong gian lam viéc hién dai.

TINH TRANG CUA CAC cUOC HOP HIEN PAI

Hop la tru cot giao ti€p trong van hdéa hgp tac va cau tric cla
moi t& chirc. Cac nghién cltu da chi ra réng hau hét chuyén
gia kinh doanh d&u danh 60 gid mdi thang dé hop, chiém gan
40% thdi gian lam viéc clia ho, va chi mot nira trong s6 thdi
gian hop dugc coi la hiéu qua.! biéu dé cé nghia la khoang 30
gid mdi thang ctia nhan vién thong tin 1a khdng hiéu qua hodc
thdi gian hop hanh la v6 ich.2 Tém lai, chi phi du ki€n clia cac
cudc hop khong hiéu qua 13 hang chuc ty do la mbi ndm chi
tinh riéng & nudc My.!

Trong thé gidi di dong toan cau héa ngay nay, gitra su trdi day
clia cdng ty cd tru s& & nhiéu dia diém, mot ty I& 16n cac cudc
hop nay bao gom it nhat mét ngudi tham du tr xa. Trong mot

khao sat clia Microsoft vé ngugi dung doanh nghiép, 78% s6
ngudi ndi rang ho giao tiép vai d6i tac hodc dong nghiép &
céc dia diém khac hang ngay.? Tuy nhién, chi ¢ 3,6% phong
hop trén thé gidi dudc trang bi loai cdng nghé t& chirc hdi nghi
video bat ky.* Biéu nay cd nghia la trén 96% s6 cudc hop ngay
nay dua vao giao ti€p am thanh thé hé cli, ma & doé nhirng
ngudi tham gia tir xa dugc chuyén thanh ngudi tham du hang
hai. Ho khdng thé tham gia vao viéc chia sé ndi dung quan
trong ciling nhu hoan toan bd 1§ cac thdng tin bang hinh anh
dan dé dat hiéu qua hdi hop t6t hon va nang cao kha ndng ra
quyét dinh.

Trong ky nguyén truyén tai ki thuat s6 quy mo I8n nay, cac
doanh nghiép dang thay d&i cach ho st dung cdng nghé dé
cai thién triét d& hiéu sudt va pham vi. Cac tién bd cdng nghé,
bao gom Tri thong minh nhan tao, dién toan dam may, phan
tich, tinh di dong va mang xa hdi, dang dinh nghia lai ngi lam
viéc hién dai. D€ két n6i moi ngudi tét han, doanh nghiép phai
dau tu vao viéc mang lai trai nghiém hgp tac  pham vi rong,
truyén tai moi hinh thitc dién dat ctia con ngui - I5i néi, van
ban va hinh anh. Cac cudc hop hién dai cho phép tro chuyén
thong sudt, xoay quanh cac dang giao ti€p truc quan va tu
nhién; do dé, cac cudc hop 16i thsi ngay xua phu thudc hoan
toan vao giao tiép am thanh phai nhudng chd.

Hbi nghi video dang dan trd thanh thong 1& dé cac doanh
nghiép tién hanh qua trinh chuyén déi k§ thuét s& bang
cach dem dén kha nang hdp tac phong pht va linh hoat
trong nhiéu nhém chdic ndng & trong va ngoai té chirc.

HOI NGHI VIDEO: TANG CUONG NHAN MANH
VAO GIA TRI CHIEN LUOC

BudGc chuyén déi tir hé thng dién thoai doanh nghiép truyén
th6ng sang nén tang giao tiép da mé hinh hd trg &m thanh,
video va (tng dung dif liéu phong pht dang dién ra tich cuc.
Su chuyén dich trén dién rong nay mét phan nhg nhitng ngudi
ra quyét dinh trong t6 chirc yéu cau nhitng khoan dau tu vao
cdng nghé giao ti€p cta ho phai trd thanh mét tai san chién
lugc clia doanh nghiép va mang lai nhiéu gia tri hon tién ich
dan gian cda hinh thic quay s6 va thu thoai dugc chap nhan
trudce kia. Cac t6 chlic dang déc biét quan tAm dén cdng nghé
giao tiép cta ho nhu 1a mdt cdng cu dé dat dugc nhiing Igi ich
chién lugc, nhu mé rdng sang thi trudng mdi, thic day d6i mdi
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san pham, nang cao hiéu suét tiép thi, tdng cudng hap téc, dat
dugc Igi thé canh tranh, d4y nhanh qua trinh ra quyét dinh, va
nang cao trai nghiém khach hang.

Trong cudc khao sat mdi day clia Frost & Sullivan vé giam déc
diéu hanh cap C, hoi nghi video dugc nhin nhan bdi s6 dong
ngudi dung la bién phap quan trong gitp giam thdi gian hop
va gilip cho viéc t& chirc cudc hop hiéu qua hon, dan téi nang
cao hiéu sudt va doanh thu (Minh hoa 1).

Minh hoa 1: Ting gia tri chién lirgc ciia hdi nghi video
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Hoan toan déng y 5

Vao thang 6 nam 2016, Frost & Sullivan da ti€n hanh mot cudc
phan tich chuyén sau vé thi trudng hoi nghi video trong doanh
nghiép trong bdo cao “Cg hoi tdng trudng thi truGng hoi nghi
video: Danh gia toan dién vé viéc st dung cong nghé va xu
hudng phat trién”. Bdo cdo néi rang “Nhu ciu ctia ngudi diing
veé giao ti€p video da va dang tang trudng. Sy gia tang cla
thiét bi di dong két hgp vdi thi hi€u str dung video 6 moi dang
khdng nglrng gia tang 13 y&u t8 chinh d& pha v& nhitng rao
can truyén thong cla viéc sir dung”. Thi truGng hdi nghi video
ndi chung dang trén da phat trién manh va dudc du doan sé&
o ty |é tang trudng kép hang nam (CAGR) la 13,2% tir nam
2015 dén 2020 dé dat dugc 11,44 ty db la vao ndm 2020. M3c
du video da trd thanh mot mo hinh dugc thira nhan trong thuc
té trong giao ti€p hién dai cho ngudi ti€u dung trén toan cau,
nhung viéc st dung ctia ngudi diing doanh nghiép van con
nan giai vai nhiing thach thirc. Viéc sir dung con kha phurc tap
va trién khai trén quy md réng cling con t6n kém.

M W Hodn todn khéng dongy |

Ngu6n: Frost & Sullivan

SKYPE ROOM SYSTEMS LAM THAY
POI HIEN TRANG

Microsoft da tu khang dinh minh nha cung cip hang dau trén
thi truGng truyén thong doanh nghiép ngay nay. Skype for
Business, nén tang truyén thong hgp nhat (UC) cua Microsoft,
cung cap cac Urng dung giao ti€p dong bd thdi gian thuc dugc
tich hgp chat ché&, cho phép ngudi dung nhan tin tirc thai (IM),
goi dién am thanh va video, chia sé n6i dung va man hinh va
gui tép.
® Skype for Business c6 han 140 triéu ngudi dung dudc
c8p phép va dang tiép tuc trén da phat trién manh.

e Ngoai mot lugng nguGi diing I6n tai cac cd sé da cai
dat, viéc st dung Skype for Business dang dugc cing
cO trong dam may. Doanh s6 ban quyén thugng mai cla
Office 365 da dat dudc s6 lugng ngudi dung hoat dong
hang thang la 85 triéu.

®  Microsoft da bao cao rang khéi lugng cong viéc cao cap,
bao gom Skype for Business, chiém 60% ban quyén
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thugng mai cua Office 365. SO lugng dang ky thuang
mai ctia Office 365 van téng 40% qua cac ndm, va do-
anh sd tang 54% tinh theo daon vi tién té co dinh.

e Frost & Sullivan du doan rang vao ndm 2016, Microsoft
da chiém gilr 50% thi phan ban quyén UC.

N&i ngan gon, Microsoft dang trd thanh luc lugng thdng tri vé
giai phap truyén thong doanh nghiép. Viéc stf dung Skype for
Business tiép tuc gia téng do nhiéu yéu t& thic day, bao gom
nhiing Igi ich chién Iugc ctia UC nhu da néu trudc do, cung cac
d3c tinh cu thé cho Skype for Business.

Ngay cang cd nhiéu ca nhan st dung cudc hop Skype for Busi-
ness hang ngay dé két néi véi dong nghiép va téng cudng hap
tac vdi doi tac hoac khach hang.

Nham mang lai trai nghiém hdi hop Skype for Business quen
thudc va dé str dung cho cac phong hop & moi quy md, Micro-
sot d& cho ra mat Skype Room Systems (trudc kia cd tén goi
la Project Rigel). Nén tang nay cho phép ngudi dung nhanh
chéng va dé dang tham gia vao cudc hop, goi dién thoai, va
chia sé ndi dung tirc thi trong phong hop va tur xa - tat ca tur
man hinh cam (ng tinh té€ ctia Surface Pro 4 c6 phan mém
Skype Room Systems dugc cai dat san véi cdu hinh tuy chinh
cla Windows 10. Cac thiét bi Skype Room Systems c6 muc
dich 1a nh&m bién ddi moi phong hop thanh khéng gian hdi
hop hdp tac phong phu va cé sén dudi dang géi gidi phap,
cung vdi cac thiét bi ngoai vi am thanh / video tir cac doi tac
cbng nghé nhu Logitech, Crestron va Polycom.

Minh hoa 2: Bién dbi phong hop ciia ban bing Skype Room Systems

o

0

Trai nghiém nguai ding — Trai nghiém ngugi ding
1a ¢t yéu va tao ra I8 trinh phéat trién b&t budc cho
viéc s dung cong nghé.Theo du dodn, mot cudc goi
video dién hinh ngay nay & bat ky dau mat tir 8 dén
10 phut d& khéi ddng va bt dau. Cac thiét bi Skype
Room Systems mdi nhan manh vao thiét ké va kha
nang st dung san pham, cho phép ngudi duing “tham
gia bdng mot [an cham” vao cac cudc hop tirc thoi.
Ngusi dung c6 thé thdy cudc hop da Ién lich trudc
hién thi ngay & vi tri dé thay va cé thé bt du bing
mot [an cham nhe. Néu chua I1én lich cudc hop, ho co
thé mdi ngudi tham gia tir bang diéu khién hodc thém
phong vao cudc goi video cd san.

Str dung khoan dau tu hién co6 — Cac thiét bi Skype
Room Systems khién cho viéc nang cap trai nghiém hoi
hop trg nén kha thi ma khéng can thay thé thi€t bi AV c6
san.Cac thiét bi c6 tir trudc bao gom thiét bi am thanh,
man hinh va may chiéu. Véi chi phi khéi diém tir 2.000
do la, Skype Room Systems cung cdp giai phap hiéu qua
vé chi phi cho moi khdng gian hoi hop.

Noi dung phong phu - Cac gidi phap phong hop
Skype for Business khién cho viéc chia sé n6i dung
tr@ nén de dang.Khi ngu@i dung mudn chiéu ndi dung
trong pham vi cuc b, cac giadi phap phong hop Skype
for Business tu dong chia sé man hinh chi€u vdi tat ca
ngudi tham gia. SmartDock va Microsoft Surface Pro
4 t6i uu hoda trai nghiém hgp tac Skype for Business
trong khdng gian héi hop. Ngudi ding c6 thé rdi khoi
may tinh xach tay trén ban lam viéc, budc vao bat

ky khéng gian héi hop nao va bat dau héi nghi video
Skype for Business dugc t6i uu hda bang mot

[an cham.

Trai nghiém dong nhat — Cac thiét bi Skype Room
Systems mang lai trai nghiém ngudi dung dong nhat cd
thé ap dung dudc trén toan cau & tat ca khdng gian hoi
hop.Lgi ich chinh ctia cac giai phap Skype room la cac
tiéu chudn va kha ndng cla thiét bi phan ciing AV tang
Ién, trai nghiém nguGi ding dya trén phan mém van
nhat quan va ngudi dung khong can sir dung cac cong
nghé khac nhau chi bai vi mot thiét bi trong phong hop
dugc 1&p ddt vao thdi gian khac so vai thiét bi khac.

Kha nang mé rong — Cac tién b lién tuc cta Skype
for Business nhu thém kha nang goi dién va hoi nghi
PSTN, tich hgp vai khong gian lam viéc Nhém, truyén
hinh tryc tiép trén internet Skype Meeting Broadcast,
va nhiéu han nifa d& nang cao kha ning va slic hap
dan cla nén tang nay.

D& dang quan ly — Do cic thiét bi Skype Room
Systems chay trén Windows 10, nén cac chinh sach,
cach thao tac va cong cu quan ly tuong tu dugc sir dung
trong toan doanh nghiép cé thé dugc &p dung cho cac
thiét bj Skype Room Systems. Diéu nay don gian hda
viéc quan ly hé théng hoi nghi video vi khong can mot
c6ng cu quan ly riéng hodc kha ndng chuyén mon

vé CNTT.

Nguon: Frost & Sullivan
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MO RONG CUOC HQP TOT CAC PHONG VA KHONG
GIAN HOI HOP NHO

Do nhu cau clia ngudi lam viéc di dong hién dai va tac dong
cla viéc st dung CNTT, khong gian lam viéc k¥ thuat s6 ngay
nay thac ddy tinh linh dong va gén két nhan vién bang viéc dét
kha ndng hop tac video dé tiép can vao tay tat ca ngudi dung.
Ban chat cta hop hanh dang thay ddi. Cac cudc hop dang dan
tr@ nén thudng xuyén va tirc thi han, it cau trdc va co thai
lugng ngan hon. Két qua 13, viéc hgp tac dm thanh, video va
noi dung phong phi dang xa dan bon birc tudng clia phong
hop, chuyén tdi ban lam viéc, nhiing can phong nhé va khdng
gian lam viéc m@. Cac phong nho la khu vuc lam viéc/hoi nghi
nhd han thudng chira téi bon ngudi va phu hgp hon cho viéc
hgp tac va tuang tac khong theo lich trinh. S6 lugng cac phong

hop va khong gian nho trong doanh nghiép dang gia tang
nhanh chdéng. Theo du doan, trén toan cau cé 30 dén 40 triéu
phong nho va it hdn 2% s6 nay c6 kha nang hgp tac video.®

Cac thiét bi Skype Room Systems dc biét phu hap dé mé
rong viéc hop tac video phong phu va chia sé ndi dung cho cac
phong nho do tinh dé str dung, gia thanh thap va kha néng
quan ly tap trung. Do Skype for Business tao ra trai nghiém
phong phu véi mirc gia thap so véi cac hé théng phong hop
thay thé, cd hoi dé khach hang trién khai trai nghiém hap tac
hién dai cho tat ca ngudi lao dong ky thuat so la rat I6n.

Minh hoa 3: Gia ting hop tac trong cac phong nhé

Phong hdi nghi chuyén biét

Van phong giam déc, khéng
gian hoi hop nho

LOGITECH — NGUOT BAN DPONG HANH KHONG
THE THIEU VOISKYPE FOR BUSINESS

Giai phap SmarDock clia Logitech, danh cho Skype Room Sys-
tems két hgp nhiéu thanh phan AV trong mot giai phap dudc
thiét ké cd chu dich, dugc chirng nhan Skype for Business, loai
bo su phirc tap va tinh trang 10n x6n ra khdi phong héi nghi.

Phong hoi nghi
chuyén biét

Cac phong nhé va khong grian mé
(Khong gian hop tac than thién, da nang)

Nguon: Frost & Sullivan

SmartDock & bang diéu khién AV két hop Group va camera
hoi nghi Connect clia Logitech vai Surface Pro 4 va phan mém
Skype Room Systems. Logitech la cong ty dau tién ti€p thi
mot giai phap hoan chinh dugc téi uu hda cho Skype Room
Systems vdi cac thanh phan dugc chirng nhan.

Bao luu moi quyén © 2017 Frost & Sullivan
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Dé str dung va mang lai chat lugng trai nghiém cting vdi thiét
bi dau cudi chat lugng cao cd thé quyét dinh toan b trai
nghiém giao ti€p. Cac cong ty nhu Logitech dang ddéng vai tro
quan trong trong viéc hd trg muc dich ma rdng viéc chia sé
video va ndi dung t&i moi phong hop ctia Microsoft. Logitech
la d6i tadc cong nghé Iau ndm clia Microsoft va cé han 17 triéu
thiét bi dugc ching nhan Skype da dugc trién khai trén

toan cau.

Ngudi diing cé thé st dung nhiéu yéu t6 thiét k& quan trong
clia SmartDock cho Skype Room Systems d& mang lai trai
nghiém tuong tac phong phd cho moi ngudi trong khong gian
lam viéc hién dai:

e Surface Pro 4 déng vai trd 1a bang diéu khién trang nha
va may khach Skype for Business. Lich két hgp cta 'ng
dung hién thi tit c& cac cudc hop theo lich trinh, cho
phép nguGi diing tham gia va chia sé ngi dung ngay Iap
tlrc trong phong va tir xa véi moét ci nhap chudt. Ngoai
ra, ngudi diing c6 thé bat dau cudc hop bat thudng tir
giao dién Skype Room Systems.

e Logitech cung cap SmartDock cho Skype Room Systems
trong hai cau hinh mang lai video va am thanh chat
lugng HD dé& néng cao trai nghiém hop méat Skype. D6i
vGi cac phong nho va khong gian hop mat nhoé han,
Logitech cd cac gdi camera video hoi nghi Connect. DGi
v@i cac phong Ién, Logitech c6 Camera héi nghi Group
mai, c6 6ng kinh thu phéng quang hoc 10 [an & 1080p,
didu khién tir xa khéng day va &m thanh c6 dd chinh xac

cao c6 kha nang hd trg 1&n t&i 20 ngudi tham gia. DS
V@i cac khdng gian I6n hon nita, nhu phong hoc va héi
trudng, Logitech cung cap camera PTZPRo thu phéng 10
[4n & 1080p nhu mét thiét bj ddc 1ap dé& st dung véi cac
giai phap am thanh da Iap dat.

M6t gia gan may tinh bang cd dinh dugc cap dién bao
vé thiét bi va cho phép ngudi dung tu tin bd lai Surface
Pro 4 trong béat ky phong héi nghi nao co 1ap dat Smart-
Dock. Tinh n&ng ddc dao cua gid gan la nd cd thé xoay
180 dd dé moi ngudi trong phong co thé dé dang tiép
can véi nit diéu khién trén man hinh.

SmartDock dem lai trai nghiém khong rdi day bang cach
thém tat ca kha nang két ndi ma ngudi dung mudn, bao
gom ngd ra HDMI cho man hinh 1080p, ngd vao HDMI
cho viéc chia sé ndi dung cuc bd, ba c6ng USB, Gigabit
Ethernet va gidc tai nghe. Hop kéo dai tuy chon giai
quyét van dé di day trong cac phong hop I6n hon va gilr
cho ban hoi nghi ludn sach sé va gon gang.

Khi ngugi dung can chia sé bai thuyét trinh, ban demo
hay bat cr ndi dung nao khac trén may tinh xach tay, ho
don gian chi can két n6i théng qua ngd vao HDMI dugc
tich hgp trong SmartDock va bat dau thuyét trinh tir
thiét bi ca nhan ctia minh.

Ngudi dung cé thé Iuu ndi dung vao Surface Pro trén gia
hodc chia sé qua tinh nang chia sé tap tin qua dam may,
vi du Microsoft OneDrive, hodc guii ndi dung qua email
sau cudc hop.

Bdo luu moi quyén © 2017 Frost & Sullivan
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e Ngudi diing cd thé tiép can cac (ng dung va giao dién
Skype for Business quen thudc, bao gém nhan tin/tro
chuyén trong phong hop, qua SmartDock va Surface Pro 4

e MOt cdm bién chuyén ddng gan trong kich hoat hé théng
khi co ai dé tién vao phong. Khi khdng phat hién cé ngudi
trong phong va khdng cd cudc goi ndo dang dién ra,
SmartDock va Surface Pro 4 déu dugc dat & ché do tiét
kiém nang lugng.

Vi DU VE TRUONG HOP SU DUNG CUA KHACH
HANG — MORGAN FRANKLIN CHON LOGITECH
SMARTDOCK DE TANG PHAM VI SU DUNG VIDEO

MorganFranklin Consulting, cé tru s& chinh tai Washington
D.C., la mot hang tu van doanh nghiép tap trung vao chién
lugc va trién khai va ¢6 van chuyén mdn. Céng ty cung cap

tu duy chién lugc va ho trg truc ti€p dé gilp cac cong ty dai
chiing toan ciu, cac cdng ty tu nhan dang phét trién nhanh va
khach hang chinh phi quan ly tang truéng va t6i da hoa hiéu
sudt. Cong ty cung cap dich vu chién Iugdc, ké toan va giao
dich; rui ro va tuan thd; va quan ly thong tin va cac giai phap
cong nghé.

La khach hang cta Chuang trinh S dung Cong nghé cua Mi-
crosoft (TAP), MorganFranklin da sém dua vao st dung Office
365 va Skype for Business. Tat ca nhan vién cla cong ty déu
st dung nén tang Office 365 sau ngay sau khi ra mat. Morgan-
Franklin da tim cach d€ cho phép nhan vién gdp mat truc tiép
va chia sé ndi dung phong pht vdi cac thanh vién trong nhdm,
d6i tac va khach hang phén tan & khdp ndi, tat ca déu co chi
phi thdp, dong thai giam thdi gian di lai khong hiéu qua.

Trong MmOt nganh ma viéc xay dung va duy tri niém tin la rat
quan trong, trai nghiém giao ti€p truc ti€p mang dén bdi hoi
nghi video lam tang cudng mai quan hé véi khach hang. Tuy
nhién, bd phan CNTT d3 c8 géng dé tranh phai ddi mat véi
nhifng thach thitc vé kha nang str dung ma cong ty da gap
phai vdi cac giai phap hoi nghi video truyén thdng. Morgan-
Franklin da chon Logitech SmartDock d& don gian hda trai
nghiém gap g& ngudi dung va md rong hoi nghi video sang
nhiéu moi trudng han.

“Su’ chdp nhan ctia ngudi dung la rat quan trong doi
V@i su thanh cong vé CNTT clia chdng t6i va Logitech
SmartDock véi Skype Room Systems gilip dé dang
hop tac hon vdi video. Thuc té la gid ca phai chdng
cho phép ching t6i trang bi nhiéu phong vdi gia cta
mot phong hoi nghi video truyén thong”.

- Franzuha Byrd, Giam d6c CNTT

TOM LUOC

Hgp tac va hop mat hiéu qua phai dua moi ngudi, n6i dung va
y tudng dén gan nhau theo cach théng subt. Moi ngusi can
céc cdng cu giao tiép cho phép ho thé hién ban than theo cach
tu nhién nhat c6 thé tai nhiéu dia diém va vdi thiét bi. Thé hé
ti€p theo cua giai phap phong hop Skype for business dang

di ding hudng bang cach khién cho trai nghiém ngudi dung
phong ph, trong khi ban than cong nghé ctia né trg nén vo
hinh d& ngudi dung cé thé tap trung vao cac nhiém vu kinh
doanh lién quan.

NGUON

1. “Hop mat & Chau My: MOt nghién clru vé xu hudng, chi phi va thai d6 ddi vdi viéc di cong tac va hdi nghi qua dién thoai, va tac dong lén

hiéu sudt”, Sach trang cua Verizon Conferencing

2. Ban lang phi qua nhiéu thdgi gian tai nci lam viéc, D6 hoa thdng tin; Atlassian.com

3. Microsoft: Khao sat vé viéc lua chon va st dung Lync, 2014

4. Bdo cao cla Frost & Sullivan “Nhitng cd hdi tang trudng trong thi trudng hoi nghi video: Danh gia toan dién vé cac cu hudng lua chon va

tang trudng cong nghé”, thang 6 nam 2016

5. Ibid.
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CAc BUGC TIEP THEO ()

Lén lich hop mé&t v&i nhém toan cu clia ching toidé trai nghiém
phuaong phap lanh dao tu duy va dua nhitng y tudng, cd hoi va thach
thlc ctia ban vao cudc thao luan.

SILICON VALLEY
3211 Scott Blvd

Ban c6 hing thi vdi viéc doc thém vé cac chu dé co trong sach trang Santa Clara, CA 95054
nay? Hay goi cho chling tdi theo s6 877.GoFrost va tham khao tai liéu Dién thoai 650.475.4500
ban quan tdm. Chiing t6i s& bd tri nha phan tich lién hé véi ban. Fax 650.475.1571

SAN ANTONIO

7550 West Interstate 10 Suite 400
Truy cip trang webChuyén dich sang s& hdactia chiing toi. San Antonio, TX 78229

Dién thoai 210.348.1000

Fax 210.348.1003

Tham du mét trong nhiing su kiénDG&i méi phat trién & 13nh dao (GIL) LONDON

clia ching tdi d€ kham phé céc cd héi téng trudng con &n gidu. Floor 3 - Building 5,

Chiswick Business Park

566 Chiswick High Road

London W4 5YF

pién thoai +44 (0)20 8996 8500
Fax +44 (0)20 8994 1389

Frost & Sullivan, Céng ty DGi tac Phat trién, hgp tac véi khach hang dé sir dung déi méi vé hinh anh, gilp giai quyét cac
thach thirc trén toan cau va cac cd hdi tang trudng lién quan sé tao ra su khac biét cho nhifng thanh phan tham gia thi
trudng ngay nay. Trong hon 50 ndm, ching t6i da xay dung chién lugc téng trudng cho cac doanh nghiép dang phat trién
trong danh sach Global 1000, khu vuc cdng va cdng dong dau tu. T6 chiic cla ban cd dugc chuén bi d€ dén lan séng hoi
tu nganh ¢ anh hudng sau rong ti€p theo, nhifng cong nghé dét pha, mdc do canh tranh gia tang, nhitng dai xu hudng,
nhitng thuc tién t6t nhat mang tinh cch mang, thay ddi vé dong thai khach hang va nhitng nén kinh t& méi néi?

DE biét thdng tin v& ban quyén, hdy gui thu dén:
Frost & Sullivan

3211 Scott Blvd

Santa Clara CA, 95054



